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Receive letter from complainant 
Log in Confirm/I-case  

A.O must judge level of danger 
from letter  

Send letter.1 of 
duty/guidance to 
complainant  

A.O decides to inspect 
tree from neighbour’s 
property   

Liaise with TPO/CA 
officers in Planning  

No action required, 
letter.2 to complainant 
advising of decision  

 

Inspection from 
complainants land 
results in decision 
of notice  

A.O decides to inspect tree from owners 
land 
Friendly letter.3 to owner outlining their 
duty of care & request to inspect tree 
from owner’s property 

No contact at 
address of 
tree, carry 
out land 
registry 
search  

No imminent 

danger from A.O 

inspection  

 

Two A.O’s inspect 
imminent danger of tree/s 

Letter.2 to 

complainant 

of no further 

action  

 

No works carried out. Issue 

works to tree contractor & send 

letter.5 to owner informing of 

action to be taken to make tree 

safe 

 

Appeal 

process 

 

Check work carried 
out after 21 day 
notice period. Work 
completed no further 
action 

Access ok  

 

Complete & 
charge for 
works  

Access 

difficult   

 

Inform Legal and line 

management of 

decision to act on 

notice  

 

Court warrant 

for access 

 

Complete & charge for works 

Imminent danger, 

serve notice of 21 

days – letter.4 

required  

 


